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MHuHHCTepCTBO HayKU U BEICIIEro 00pazoBanust PO

o N Dopma
VY I1bSHOBCKMI FOCY1apCTBEHHBIH YHUBEPCUTET

®- Pabouas nporpamMma 1o quciuiuinae Ha ocHoBanuu OI'OC BO

1. HEJIM U 3AJAYU OCBOEHUA JIMCHUITJIMHBI:

Hean kypca:

O M3YUCHHUC CTYACHTAMU OCHOBHBIX MHOAXOAOB U TCOpHUU KOMMYHHKaHHFI, KIIFOYECBbBIX
po0JieM TEOPUHU OPTaHNU3ALUMOHHBIX KOMMYHUKAIINIA;

O (bOpMHpOBaHHe MNpCACTABJICHUA O BHYTPCHHUX KOMMYHUKAIUAX KaK CUCTEMEC, €€
cyOBeKTax, HeisaxX U 3a/1auax;

O BbIpabOTKa 0a30BBIX HABBIKOB JEATEILHOCTH B cepe yIpaBieHUs] BHYTPEHHUMUI
KOMMYHHKAIUAMHA OpPraHu3alun

3agauum Kypca:

- TIOHMMaHHUE CYIIHOCTH M OCHOBHBIX (PYHKIMI BHYTPU(UPMEHHBIX KOMMYHUKalUH B
CUCTeME MEHEPKMEHTa KOMIIaHHH;

- aHaJM3 OCHOBHBIX MPOOJIEM B cdepe yrpaBiIeHUs BHYyTPEHHUMH KOMMYHUKAITUSIMH;

- IPUMCHCHHC MOJIYYCHHBIX TCOPCTUICCKUX 3HaHUU JJIA pemicHuAd KOHKPCTHBIX
yIpaBICHUYECKHX 3a]1aY;

- BbIpabOTKa HABBIKOB PAaOOTHI C pa3IMYHBIMU BUAAMHU BHYTPU(DHUPMEHHBIX KOMMYHHKAIIHA,
KaHaJlaMH U UHCTPYMEHTaMH.

2. MECTO JMCIIMIIVIMHBI B CTPYKTYPE OOII, OIIOII:

(vkasvieaemcs yuka (bA0K), K KOMOPOMY OMHOCUMCA Oucyuniuna (0a306as uiu apuamuerds 4acmv),
dopmynupyromes mpebo8anus K 8XOOHbIM 3HAHUAM, VMEHUSAM U KOMAEMeHYUsAM cmyOeHmd, HeoOXoOumwvim Ol ee
U3yueHUus; onpeoenstomcs OUCYUNIUNDL, 051 KOMOPbIX OAHHAS OUCYUNIUHA ABIAEMCs npeoulecmayouyetlt)

Ounas ¢popma

Hucuunnmza «Bayrpudupmennsie KOMMYHHUKAITUW) SIBJIAETCS COCTaBJIAIOLIEH
npodeccnoHaNbHOTO IMKIA BAapUATHUBHOW YacTH TMOATOTOBKH OakamaBpoB. M3ydaercs B 5
cemecTpe.

Tpe6oBaHusi K BXOAHBIM 3HAHUSAM, YMEHUSAM M KOMIETEHIIUSIM CTYA€HTa, He00X0AMMBbIM
JJIS ee U3yYeHUsl.

K navamy €€ wm3ydyeHMss B KayeCTBE BXOJHBIX CTYACHTHI [IOJDKHBI MUMETh 3HAaHHS OCHOB
PEKJIaMHOI'0 IPOLIECCA, NMPUHIUIIOB YIIPABJIECHUS PEKJIAMHOW AEATEIBHOCTHIO M B3aUMOJECUCTBUS
CyOBEKTOB pBIHKA (MPEIIISCTBYIONINE IUCHUIUIMHBI «OCHOBBI MEHEIKMEHTa», «BBenenue B
TEOPUI0 U MPAKTUKY peKIiamMbl», «BBeleHne B TEOPUIO U MPAKTUKY CBsI3ed ¢ OOIIECTBEHHOCTHIO
«KpeatuBHBIE TEXHOJOTHHM B pekiame», «MckycctBo», ). DTOT psa KOMIETEHIIUI IMO3BOJISET
CTyJI€HTaM NOHUMATh CYyTh KOMMYHHMKATHBHBIX IPOLECCOB B CUCTEME YIPABICHUS OpraHU3aluen
KaKk crnenu@uueckoro BHJJA YIPABJICHUECKOW JEATETbHOCTH, BBIICIUTh BHYTPU(DUPMEHHBIC
KOMMYHHKAITUU KaK 0COOBIN BU KOMMYHHUKAIUI

JAMcuumInHbl, VI KOTOPBIX JAHHAS IUCIUIINHA SABJIAETCH NMPeAlecTBYOIIe:
[TonydeHHbIE KOMITETEHITUH SIBIISIFOTCS. OCHOBOM M3YUEHHUS MOCIEAYIOMUX TUCIUIUTH PaboTta ¢
KJIMEHTaMH B PEKJIAME H CBS3SIX ¢ 00MIEeCTBEHHOCThI0 OCHOBBI HHTETPUPOBAHHBIX KOMMYHUKAITUH
CoBpemenHas npecc-cinyko6a CBsizu ¢ 00IIIECTBEHHOCTBIO U peKiiaMa B HEKOMMEPYECKUX
opranu3anusax PR B chepe kynpTypbl KoHcanTuHT B pekiiamMe 1 CBS35X C OOIIECTBEHHOCTHIO
Ynpasnenue napopmarment (kouteHTOM) MHTEpHET-pecypcoB Pexitama u cBsizu ¢
00IIIECTBEHHOCTHIO B TOCY/IAPCTBEHHBIX YUPESKICHHUIX YTIpaBieHHE 0OIECTBEHHBIM MHEHUEM
Opranuzanus pexkinaMubix u [1P-meponpusituit [InanupoBanrie aHTUKPU3UCHBIX KOMMYHUKAIIUN
[TpodeccuonanpHO-TBOpUECKas MPOU3BOACTBEHHAs pakTuka [Ipepaumiomuas nmpaktuka [T MA

3aounas popma

Juctunnuna «BHYTpruQUpPMEHHbIE KOMMYHHKAITUNY SBISIETCSI COCTABIISIOIICH
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MHuHHCTepCTBO HayKU U BEICIIEro 00pazoBanust PO

o N Dopma
VY I1bSHOBCKMI FOCY1apCTBEHHBIH YHUBEPCUTET

®- Pabouas nporpamMma 1o quciuiuinae Ha ocHoBanuu OI'OC BO

poeCCHOHAIPHOTO IHUKJIAa BapUAaTUBHOW YacTH TMOATOTOBKM OakanaBpoB. M3yudaercs B 9
ceMecTpe.

TpeGoBaHusi K BXOJAHBIM 3HAHUSAIM, YMEHUSAM M KOMIIETEHIIUSIM CTYAE€HTA, He00X0AMMBbIM
JJIS ee U3y4YeHUusl.
K navany e€ uzyyeHusi B KaueCTBE BXOJHBIX CTYACHTHI IOJHKHBI UMETh 3HAHUS OCHOB PEKJIAMHOTO
mpolecca, MPUHIMIIOB YIPABICHHUS PEKIAMHON JCSITEIbHOCTHIO W B3aMMOJICHCTBHUS CYOBEKTOB
phIHKa (TpEIIIeCTBYIONINE NUCIHUILUIMHEI BBeneHne B TEOpUIO U MPAKTHKY pekiiamMbl BBeneHue B
TEOPUIO U TMPAKTUKY CBS3CH C OOIIECTBEHHOCTHhIO, PaboTa ¢ KIMEHTaMH B PEKJIaMe U CBSI3SX C
0011eCTBEHHOCTHI0, CBS3M ¢ OOIIECTBEHHOCThIO M PeKJaMa B HEKOMMEPUYECKUX opraHm3anusix, PR
B chepe KynbTyphl, KpeaTuBHBIC TEXHOJIOTHH B pekiame, MckycctBo, OCHOBBI HHTETPHPOBAHHBIX
koMMmyHuKaiui, CoBpeMeHHas mpecc-cinykOa, [lnmanupoBaHne aHTHKPU3UCHBIX KOMMYHHUKAIIHH,
Opranmsanust pexinamubix u [IP-meponpusrtuii, Pexknama u cBs3u ¢ O0OIIECTBEHHOCTHIO B
rOCY/IapCTBEHHBIX YUPEXKIECHUSAX, YTpaBleHUE OOIIECTBEHHbIM MHEHHEM, BHyTpubupmeHHbIE
KOMMYHHUKAIMK). OTOT  Psii  KOMIIETCHIIMM  TO3BOJIAET  CTyJAE€HTaM TMOHUMAaTh  CYTh
KOMMYHHKATHUBHBIX MPOIECCOB B CUCTEME YIPaBJICHMsI OpraHU3alMel KakK crenu(uyeckoro Buaa
VIPaBIEHYCCKON JCSITCILHOCTH, BBIICTUTh BHYTPU(PUPMEHHBIC KOMMYHHUKAIIUU KaK OCOOBIA BHJY
KOMMYHHUKaIUH.

JAucuumInHbl, VI KOTOPBIX JaAHHAS IUCHUILINHA ABJIACTCH NMPeAlIecTBYOIIe:
[TonydyeHHBIE KOMIIETCHIIMU SIBJISIFOTCS OCHOBOWM M3Y4Y€HHMS NUCUUILIMH KOHCAJITHHT B pekiiame u
CBSI3sIX C OOIIECTBEHHOCTHIO YTpaBieHue undopmanueii (konrenrom) Murepuer-pecypcon. Tak e
JUIs. IpeaauIioMHon npaktuku u ['MA.

3. IIEPEYEHb IIVIAHUPYEMBIX PE3YJIBbTATOB OCBOEHUSA JUCHUIIJIMHBI
MOAVvJisl), COOTHECEHHBIX C IINIAHUPYEMbBIMUAU PE3YJIbTATAMU
OCBOEHMS OBPA3OBATEJBHOM MTPOI'PAMMBI
(nepeuenv opmupyemvix KomnemeHyuli 8 npoyecce OCB0CHUs Mamepuanra no OUCYUniuHe
(mooynio)) 6 coomsemcmeuu ¢ PI'OC BO;

Komnereniuu crynenTa, GopMupyemble B pe3yibTaTe OCBOSHUS TUCIUILINHEI
IIK-1 CrnocobHocTh y4yacTBOBaTh B CO3/laHUM 3(P(PEKTUBHOH KOMMYHUKAIIMOHHON
MHQPaACTPYKTYphl OpraHU3aliH, 00eCcTIeYeHNH BHYTPEHHEN U BHEIIHENH KOMMYHUKAIIUU

Ne | Mnnekc Copnepxanue B pesynbraTe n3ydeHus: yaueOHOM TUCIUIIINHEI
/I | KOMIIET KOMIIETEHIINH 00yuaroImuecs 10 KHbI:
EHIUU (um ee 9acTh) 3HATh YMETb BJIAJIETh
1 [1K-1 CnocoOHocTth yuacTBoBaTh | [Tonxoel U | AgantupoBarb Hasixkamu
B CO3JaHUM >PPEKTUBHOMN | TPUHIIUIIBI npodeccuoHanbH | IPOBEACHUS
KOMMYHMKAI[MOHHOMN yIpaBICHUS U | bli  (QyKuoOHAN | BHYTPEHHUX |
UHQPaCTPYKTYPbI OpraHu3au CHelHUalicTa 10 | BHEIIHUX
OpraHu3aIui, KOMMYHHMKAIIMOHH | pekigame 1 PR B | koMMyHHKaIuo
o0ecrieyeHUr BHYTpEHHEH | oit COOTBETCTBUHU CO | HHBIX
51 BHEUIHEH | ”HPPACTPYKTYphl | cerupuKoit MEpONPUITHI
KOMMYHUKAIUH KOMITaHUHU JIeSITEIIbHOCTH [0 TOBBIILIEHUIO
OcHoBHbIE KOMITaHUU HMUDKA,
TEXHOJIOTHH u | [InanupoBars W | 3amuTe
WHCTPYMEHTHI pealin30BbIBaTh penyranuu,
IIPOBEICHUU BHYTPEHHHUE U | pa3BUTHUIO
KOMMYHMKAIIMOHH | BHEIIHUE KOpHOpaTUBHOU
BIX KaMIaHUN ¥ | KOMMYHMKAlMOH | KyJbTYphbl
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MI/IHI/ICTCpCTBOuHayKI/I M BBICIIETO ?6pa3OBaHI/IH PO Dopma
VY IbpSHOBCKUI TOCYJapCTBEHHBIH YHUBEPCUTET
®- Pabouas nporpamMma 1o quciuiuinae Ha ocHoBanuu OI'OC BO
MepOHpI/IHTI/Iﬁ HBIC KOMITaHHUH
MCPOIIPUATHA,
BBIOMPATH
CpeacTBa
KOMMYHUKaIUM

4. OBIIAA TPYAOEMKOCTbD JUCHUIIJINHBI

O0beM TUCUHUILIMHBI B 324€THBIX eIHHUIIAX (BCEro)

10 BUJAaM y4eOHOoii padoThI (B 4acax)

2 3eT

KosmuecTBo yacoB (popma o0yuenust
. OYHast
Bux yuebnoii padorsr B 1.4. o cemecTpam
Bcero nmo miany 5
1 2 3
KonTaktHas pabota oOyuaromuxcs ¢ 36 36
npernojaBaTenemM
AyIUTOpPHBIC 3aHITHS:
Jlexuun 18 18
MIPaKTUYECKHE U CEMUHAPCKUE 3aHATUS 18 18
nabopaTopHbIe paboThI (1abopaTOPHBII - -
MIPaKTUKYM)
CamocrosrenbHas paboTta 36 36
dopma TEKYIEro KOHTPOJISI 3HAaHUU U Kontposnbabie paboThI,
KOHTPOJIS POEKT
CaMOCTOSITENIbHOW PabOThI: TECTUPOBAHUE, KOHTP.
paborTa, KOJUIOKBUYM, pedepar u ap.(He MeHee 2
BUJIOB)
dopma TEKYIEro KOHTPOJISI CAaMOCTOSTEIbHOM
paboThl
Bunel mpoMexyTodHoO# arTecTauu (IK3aMeH, 3a4eT 3a4eT
3a4er)
Bcero yacos 1o qucuuiuinze 72 72
* B cayuae  Heobxooumocmu UCnonvL308aHus 8 - yueOHoM npoyecce

YACMUYHO/UCKTIOUUMENILHO OUCMAHYUOHHBIX 00pA308amMeNbHbIX MEeXHON02Ull 8 madauye epes
cnew ykaszvieaemcs Koauuecmeo uacog pabomul IIIIC ¢ obyuarowumucs 011 nposeoeHus
3auAmull 8 OUCMAHYUOHHOM popmame ¢ NPUMEHEeHUEeM INeKMPOHHO20 0OVUeHUs

KosnnuectBo yacos ((popma o0yueHus
. 3a04Has
Bun yue6uoli paorel B T.4. 10 cemecTpam
Bcero no niiany 9
1 2 3
KonraktHas paboTta oOyyaromumxcs ¢ 8 8
npernojaBaTeseM
AyaUTOpHBIE 3aHATHUA:
Jlexun 4 4
MIPAKTUYECKUE U CEMUHAPCKUE 3aHATUS 4 4

Dopma A
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MHuHHCTepCTBO HayKU U BEICIIEro 00pazoBanust PO
VY I1bSHOBCKMI FOCY1apCTBEHHBIH YHUBEPCUTET

dopma

®- Pabouas nporpamMma 1o quciuiuinae Ha ocHoBanuu OI'OC BO

nabopaTopHble paboThI (1abopaTOPHBII
MIPAKTUKYM )

CamocrosTenpHas pa60Ta

60

60

dopma TeKymero KOHTPOJIs 3HAaHUK U

KOHTPOJIS

CaMOCTOSITEIILHOW Pa0OThI: TECTUPOBAHUE, KOHTP.
paboTa, KOJUTOKBHYM, pedepar u ap.(He MmeHee 2
BHJIOB)

KonTponbHbie paboThl,
IIPOEKT

dopma TeKyIIero KOHTPOJIsl CAMOCTOSATEIBHOM
paboThl

Bupl mpoMexxyTOYHOM aTrTecTanuu (3K3aMeH,
3a4er)

3ayer (4)

3auer (4)

Bcero yacoB no JuCHUIINHE

72

72

* B cayuwae  HeobXooumocmu

UCnoJjlb306aHUA

VueOHOM

npoyecce

YACMUYHO/UCKTIOUUMENLHO OUCTNAHYUOHHBIX 00PA308aMENbHBIX MeXHONI02Ul 8 mabauye uepes
cilew ykaszvieaemcs Koauwecmeo uacog pabomul IIIIC ¢ obyyarowumucsa 01s npoeedeHus:
3auAmMuLl 8 OUCMAHYUOHHOM hopMmame ¢ NPUMEHEeHUEM INEKMPOHHO20 0OVUeHUs

Conep:xanue TUCHUILIUHLI (MoayJis). Pacnpenenenne 4acoB o TeMaM U BUAaM y4eOHOI

padoTer: Dopma 00yUeHUS o4YHas

Bunbl yueOHbIX 3aHATUI dopma
AyIUTOpHBIE 3aHATUSL 3ans TEKYIIETO
Haspamme 5 TMpaxTiuec Jlaboparop | T B | CaMOCTOs | koHTpONIS
paszesioB v TeM cero KHe HBIC HHTCP TCJIb 3HaHUH
Jlexunu padoThl, aKTHUB Hasi
3aHATUSA, N
commmaper | TPAKTHKYM HOMH pabota
BI dopme
1 2 3 4 5 6 7
2. 12 4 2 6
KomMmyHuKannon
HBIN
MEHEKMEHT
1. 10 2 2 2 6
KoMmmyHukanmu
B CHCTEME
yIpaBIeHUS
KOMITAHUH
3. 14 4 4 2 6 KonTponb
Kopnoparusnas Has
KYJIbTypa pabota
Nel
4. BHyTpeHHui 14 4 4 2 6
TP
5. 12 2 4 2 6 [TpoexTHO
KopnoparnusHsie € 3aJlaHue
CMU, pexnama u
MEpPONPUSTHS B
cucreme
TPaHCIILNU
Dopma A
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MHuHHCTepCTBO HayKU U BEICIIEro 00pazoBanust PO
VY I1bSHOBCKMI FOCY1apCTBEHHBIH YHUBEPCUTET

dopma

®- Pabouas nporpamMma 1o quciuiuinae Ha ocHoBanuu OI'OC BO

KOpIIOPaTUBHOM
KYJIBTYpBI.

6. O6parHas
CBSI3b C
COTPYAHUKAMH U
KOMMYHUKAaIMOH
HBIN ayIUT

10

KonTponsna
s pabota Ne2

Hroro

72

18

18

36

®opma oOydeHus

3a04YHasA

Haszpanne
pa3IenoB U TeM

Bcero

Buner yueOHbBIX 3aHATHI

AyAUTOPHBIE 3aHATHUS

Jlexun

IIpakTuuec
KHe
3aHATHUA,
CEMHUHAPBI

Jlaboparop
HBIC
paboTsI,
MIPaKTUKYM
BI

3ans
THS B
HHTEP
aKTHUB

HOH

¢dhopme

Camocros
TCIIb
Hasda
pabota

®dopma
TEKYIIETO
KOHTPOJISI

3HaAHUU

w

4

5

6

7

2.
KoMMmyHukannoxn
HBIN
MEHEIKMEHT

12

10

1.
Kommynukanmmn
B CHCTEME
yYIpaBJICHUS
KOMITAaHUH

12

10

3.
Kopnoparusnas
KYJIbTypa

12

10

KonTpons
Has
pabota
Nel

4. BHyTpeHHui
[P

10

10

S.
KopnoparusHsie
CMU, pexnama n
MEPOIIPUATHS B
CUCTEME
TPAHCISUU
KOpPIIOPAaTUBHOU
KYJIbTYpBI.

12

10

IIpoexTHO
€ 3a/laHne

6. OOpaTHas
CBS3b C
COTPYAHUKAMHU U
KOMMYHUKAIMOH
HBIN ayJIUT

10

10

KonTponsna
s pabora Ne2

Hroro

68

60

Dopma A
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MHuHHCTepCTBO HayKU U BEICIIEro 00pazoBanust PO

o N Dopma
VY I1bSHOBCKMI FOCY1apCTBEHHBIH YHUBEPCUTET

®- Pabouas nporpamMma 1o quciuiuinae Ha ocHoBanuu OI'OC BO

5. COAEPKAHME KYPCA

Tema 1. KoOMMyHUKALIMOHHBII MEeHEI:KMEHT

KoMMyHUKAIIMOHHBIA MEHE/DKMEHT: TOHSATHE, npeaMmer, 3agadd. OOBEeKTbl H  CyOBEKTHI
KOMMYHHUKAI[MOHHOIO ~MeHe[KMeHTa. [loHsTHe «MH(POPMALMOHHBIE pPECcypchl KOMIIAHHM»,
HCTOYHUKHU, OpraHu3anus coopa u aHanuza. MMumk komnanuu, penyranus U OpeH]l Kak LieJIeBble
MOHATHSI KOMMYHHMKAallMOHHOIO MeHeKMeHTa. KoprnopaTuBHBIM HMUIK: IOHSTHE, CPYKTYpa.
BHyTpeHHUII HWMHDK KOMIIAHUM: TMOHATHE, OHJIEMEHTHI (opMupoBaHMs. BHeEmHUN uMHIK
KOMIIAHUU: TOHSATHE, 3JeMEeHThl (popMupoBaHus. VMUK NEpBBIX JIMI KOMIAHWUU: CTpaTerus U
TEXHOJOTMM MO3UIMOHUPOBAHUA pYyKOBOJCTBAa. bpenn komnanuum c¢ Touku 3peHus HR-
MeHepkMeHTa. Co3gaHue  NpHBIEKAaTENIbHOTO  MMUpKa  pabotomarens.  DopmupoBaHue
BHYTPEHHET0 KOPIIOpaTUBHOTO Opena. CrocoObl TpaHCIIALUHU IIECHHOCTEH KOPIOPaTUBHOTO OpeHaa
corpyaHukaM. Ponp IIP-menemxepa B (opMHpPOBaHUM IO3UTHBHOTO BHYTPEHHEIO0 HMMMKA M
OpeHa KOMIAHWM. PermyTanuoHHBIA MEHEIKMEHT: IOHATHE, CTPYKTypa, 3adadd. BHyTpeHHsS
penyranus KomnaHud. PopMHUpOBaHME M INOAJEPKAHUE BHYTPEHHEW pemyTaluu KOMIAHUHM BO
BHYTpU(DUPMEHHBIX KOMMYHUKALIUAX. YTPO3bl BHyTpEHHEN penyTauuu. MeTo bl IPpOTUBOAEHCTBUS
BHYTPEHHUM PEIyTALIUOHHBIM YTPO3aM.

VYnpaieHue BHYTPUPUPMEHHBIMH KOMMYHHUKanusmMu. @DopMupoBaHHE CTpaTeruu M Lelei
pa3BUTHs BHYTPEHHUX KOMMYHUKAlMH B opraHu3auuu. BHyTpu@upMeHHbIE KOMMYHHUKAlIMOHHbIE
CTpaTerMd M MpPOTpamMMbl: LEIH, METOAbl, PE3yJbTaThl. TUNUYHBIE OIIMOKM B pealu3alHUu
BHYTPEHHUX KOMMYHMKAI[MOHHBIX CTpaTerMi M mnporpamm. Pa3BUTHE M COBEPILIEHCTBOBAaHUE
CHCTEMBbl BHYTPH(HPMEHHBIX KOMMYHHKAIMA. YTIpaBICHHE CHUCTEMOH BHYTPU(MUPMEHHBIX
KOMMYHHMKAIUI: IPOLEypbl U PETTIaMEHTHI.

Tema 2. KoMmMyHHKanMu B CHCTeMe YIIPaBJIeHHs KOMIIAHUU.

[TonsiTrie BHYTpUPUPMEHHBIX KOMMYHUKAIMHI. Pojib 1 MecTo BHYTpU(UPMEHHBIX KOMMYHHUKALUN B
CHUCTeME MEHE/PKMEHTa COBpeMEHHOW KoMmnaHuu. KommyHHKanms Kak (QyHKIHUS YHOpaBIeHHS
koMmmanuen. Llenu u 3a1aun  ynpaBieHUSAMU BHYTPEHHUMH KOMMYHHKAIUSMH B TOCYAapCTBEHHBIX
U KOMMepueckux opraHumsanusx. CopaepikaHue BHYTPU(PUPMEHHBIX KOMMYHHUKAIMH. DyHKIUU
KOMMYHMKanuii B opraHuzauuu. Cucrema BHYTPU(DUPMEHHBIX KOMMYHUKALMHA. OJIEMEHTHI
CHCTEMBI: KaHajlbl, METO/bI, CpEJICTBa, Oapbepbl. ACHEKThl BHYTPEHHHX KOMMYHUKAIIH:
UJCOJIOTHYECKU W (QyHKIMOHANbHBbIM. KOMMyHUKallMOHHAs CTPYKTypa OpraHu3alMM, BUIbI
BHYTpU(PHUPMEHHBIX KOMMYHHUKAUNA. THCTpYMEHTBI U KaHaJIbl BHYTPEHHUX KOMMYHUKAIHU.

Tema 3. KopnopaTtuBHas KyJbTypa.

3HaueHue KOPIIOPATUBHOMN KYJIbTYphl B CHCTEME COBPEMEHHOT0 MEHEKMEHTA. VicTopus NMOHATUS U
OCHOBHBIE IOJXOJIbI K ONPEICIICHUI0 «KOpPIOpaTUBHAs KyibTypa». OpraHuzalyoHHas |
KOpIIOpAaTHBHAsl KYyJIbTypa: COOTHOLICHHE MOHATUN. DYHKIUU KOPIOPATUBHON KYJIBTYPBIL.
KopnopatuBHble IIEHHOCTH Kak SIpO KyJIbTypbl. Tpu (GOpMBI CYIIECTBOBAaHMSI KOPIOPATHUBHBIX
neHHocte. Teopum KynbTypel opranuzauuu [.Xodmrena: wu3MepeHus KyabTypbl. Teopus
KynbTypbl opranuzanuu O.llleliHa: ypoBHU KyJbTYpbl, yCIOBUS (HOpPMHUPOBAHHS U NPU3HAKU
CHJIBHOW  KynbTyphl. THHOJNOTMM  KyJAbTYpbl — OpraHu3anuu. Ponb  BHYTpUGHUPMEHHBIX
KOMMYHHKAIUI B Iporpamme (GOpMHUPOBAHUS KOPIIOPATUBHOMN KYJIbTYpbl. JTanbl GOpMUPOBAHUS U
TPaHCJISILUN KOPIOPAaTUBHOM KYJIbTYpbl KOMIIAHMM. JlMarHocTWka BHIAa W YpPOBHSA pa3BUTHUSA
KOpPHOpaTUBHONW KyIbTypbl. Pa3paboTka mnporpammbl pa3BUTUS KOPIOPATHUBHOW KYJIBTYPBHI.
JleknapupoBanue Ieneil u neHHocteil. Pa3paboTka CTaHIapTOB TMOBEAECHUS U JAEATENbHOCTH.
TpaHCcIAIMSA HEHHOCTEN M HOPM. YIIpaBJIEHUE MPOLIECCOM MU3MEHEHHsI KOPIIOPATUBHON KYJIbTYpHI.
KopnopatuBHast HIEHTUYHOCTh KaK CIEACTBHE Pa3BUTON KOpHOpaTHUBHOW KyibTypbl. [loHsATHE M
MeXaHU3Mbl (POPMHUPOBAHUS U YKPETJIEHUS! KOPIIOPATUBHON HJIEHTUYHOCTH.

Tema 4. Buyrpennnii I1P.

Dopma A
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[Tonsitue BHyTpennero I1P. Buyrpennuii I1P: uenu u 3amaun. Mecto u poab BHyTpeHHero [IP Bo
BHYTPHU(HUPMEHHBIX KOMMYHUKalusax. HWHCTpymeHTsl BHyTpeHHero [IP: wunH(OpManuoHHsle,
aHAJIMTUYECKUE, KOMMYHHUKATHUBHbIC, OpraHU3allMOHHbIE. JTalbl padOThl B CUCTEME BHYTPEHHETO
[1P. d®opmupoBaHHE OCHOBHBIX 3JEMEHTOB KYJIbTYpbl KOMIaHUH. Pa3paboTka TOKYMEHTOB,
(dbopManu3yOIUX eI, HEHHOCTU U CTaHAAPTHI MOBEACHUS U JEATEIbHOCTH KOMIIAHUU (MHCCHUS,
KOpHOpaTUBHBIA KOJEKC). Muccus: HazHaueHUe, 3aJauM, CTPYKTypa, mpolecc HamnucaHus. Poib
cnenuanucTtoB BHyTpeHHero IIP B co3manum muccun. KoprnopaTHBHBIN KOJEKC: Ha3HAa4Y€HUE,
dbopMmat, 3amauu, CTPYKTypa, Npolecc HamucaHus. Ponb crnenmanucroB BHyTpeHHero I[IP B
pazpaboTke ¥ BHEIPEHHHM KOpHOpaTHMBHOrO Kojaekca. [IP-compoBoxaenue paboTbl Han
KOpIIOPAaTUBHBIM KOJeKkcoM. IIP-mpomaranna u TpaHcmsnus KyaeTypsl. Bryrpennunt IIP nu
penyTalMOHHBINA ay/IUT.

Tema 5. KopnoparuBasie CMMU, pekiama U MepoOnpUATHA B CHCTeMe BHYTPH(HMPMEHHBIX
KOMMYHHUKALM I

JleMoHCTpalusi KOpHOPaTUBHOM KynbTyphl. KoOpnopaTWBHBIA CTHIIb: CHMBOJIMKA, aKCecCyapbl,
CTaHJApTHl IOBEJCHUS U UMHJKA COTPYAHUKOB. Odopmierne opucoB, CyBeHUPHAS U peKIaMHAs
MPOAYKIMs, JOoKyMmMeHTauus. OpraHuzanmoHHas MUDOIOTHS: HCTOPUM, JETeHAbl, MHUQBL
OpranuzalvoHHbIE TpaaAuLUU: 00bIYau, puTyaisl, meponpusitus. Kopnoparususie CMU: nonsitue,
KaHabl, BUJbL, ayJUTOPUHU, AaKTyaJbHOCTh U CHEIU(pUKA OpraHu3alMi ¢  YIpPaBICHUS.
Tpaguonnsie CMU: razeTsl, KypHaibl, 3JIEKTPOHHbIE paccbulkd, TB u paguo, crenapl. Kanamsl
ANEKTPOHHBIX KOMMYHUKALIUNA: KOPHOPATUBHBIA (DUIBM, DJIEKTPOHHBIN KypHal, KOPHOPATUBHBIM
caiit, MlaTpaner, ¢popymsl, 6moru, com.cetu. Crierurka 3JeKTPOHHBIX KOMMYHHKaIui. KoHTeHT
KOpHOpaTuBHBIX u3gaHuil. Opranuzanus paboThl U BOBICYEHHE COTPYAHHKOB B paboTy C
koprnoparuBasiMu CMU. KopnopatuBHas pekiiama: MOHSATHE, MOAXO/bl K ONpPEAEICHHIO, 3aJauH.
CpenctBa KopniopaTuBHOU pekinaMbl. KopriopaTuBHbIE MEpONIpUATHS: OHATHE U 3a1a4u. [IpuzHaku
u TpeboBaHus. Busbl KOpIIOpaTUBHBIX MEPONPUATHI: HH(POPMALlMOHHbIE, JEJOBBIE, MOMYIISIPHBIE,
pa3BUBAIOIINME, KOMAaHJHBIC, TBOPUYECKHUE, pPAa3BJICKATEIbHBIE, CIOPTUBHBIC, TOPKECTBEHHBIC,
COLIMAJIbHBIE TMPOEKTHl KOMIAHUM. THUNUYHBbIE OIIMOKM B OpraHU3allud KOPIOPAaTHBHBIX
MeponpustThii. Kpurepun oueHkn >¢PQGEKTUBHOCTH KOPIOPATUBHOIO MeponpusaTtus. Poib
CHenuanucToB BHyTpeHHero [IP B opraHu3anuu M NMpOBENECHUM KOPIOPATHUBHBIX MEPOIPUSATHH.

Tema 6. O6paTHasi CBAI3b € COTPYAHMKAMHU M KOMMYHUKAUMOHHBIN ayIuT

Ponb u 3HaueHue cucTeMbl OOpaTHOW CBSA3M C COTPYAHHKaMU s (PYHKIIMOHUPOBAHUS
BHYTPU(HUPMEHHbIX KOMMYHUKanuil. Buabl oOpaTHON cBszu. OpraHuszauus oOpaTHOH CBSI3U €
corpyaHukaMu. HedopmanbHble  KaHalbl KOMMYHHUKaluu, yopasieHue umu. Choyxwu.
KOMMyHMKalIMOHHBIN ayauT: NOHATHE, 3anadd. lccienoBaHWsi KOMMYHMKAaTUBHOM CHUCTEMBI
KoMIaHuu. BeiGop kpuTepueB U npoBeeHne KOMMYHUKAIIMOHHOTO ayauTa. DopMbl 1MarHOCTUKU
cocTosiHMSL KOoMMyHuKanuil. CO6op U aHanmu3 HHGOPMAIMM O BHYTPEHHMX M BHELIHHMX
KOMMYHHMKAIUSIX ~ KOMIIAaHWW.  BpIsBIeHHEe  KOMMYHUKAllMOHHBIX  OappepoB.  M3ydenue
5(G(PEKTUBHOCTH KAaHAJIOB BHYTPEHHHMX KOMMYHHUKanud. OIlleHKa JIOSUIBHOCTH KOJUIEKTHBA
PYKOBOJICTBY KOMIIaHUH, YPOBHS KOPIIOPATUBHOMN KYJIbTYPHI.

6. TEMbI MIPAKTUYECKHUX U CEMUHAPCKHNX 3AHATHIA

Tema 1. KOMMYHUKAITMOHHBIA MeHEeHKMEHT ((hopMa IPOBEIEHUS — CEMHUHAD)
Bonpocwul k cemunapckomy 3anamui0

o KomMMyHUKallMOHHBI MEHEKMEHT: MIOHATUE, TPEAMET, 3a]1a4u.

o OOBeKTHI U CYyObEKTHl KOMMYHUKAIIMOHHOTO MEHE)KMEHTA.

o KopnopaTtuBHbI UMHIK: IOHSITHE, CPYKTYpPA.

o BuyTpeHHMII UMUK KOMITAHUU: TIOHSATHUE, STIEMEHTHI (POPMHUPOBAHUS.
®opma A
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o bpenn kommannu. @opMUpOBaHUE BHYTPEHHETO KOPIIOPATHBHOTO OpeH/Ia.

o PenyranmoHHbI MEHEIKMEHT: ITOHATHE, CTPYKTYPA, 33/1a4H.

o ®opmupoBaHue U NoOJAEpKaHUE BHYTPEHHEN penyTaluyd KOMIIAHUU BO BHYTPU(GUPMEHHBIX
KOMMYHHUKAIUSX.

o VYmnpaieHue BHYTpU(PUPMEHHBIMU KOMMYHUKALIUSMH.

Bonpocs! i caMOCTOATENBHOTO U3YYECHUS

1) K cemuHapckoMy 3aHATHIO MPOYHMTATh KOHCIEKT JICKIIMH U COOTBETCTBYIOLIHME pa3leiibl
y4eOHUKOB M3 CIIMCKa OCHOBHOM JIUTEPATypHI U MOATOTOBUTHCS K 00CYK/IEHUIO BOITPOCOB TEMBI.

2) Haiinure B WMHTEpHETE, IONOJHHUTEIBHOH JHTEpaType WM IMEPUOAMYCCKHX HCTOYHHKAX
MaTepuall, WIUIIOCTPUPYIOIIUNA pOJb BHYTPU(PHUPMEHHBIX KOMMYHUKAaUUH B (OPMHPOBAHUU
BHYTPEHHEr0 HMMHJDKAa W penyrauuu KoMmaHud. OXapakTepu3yHUTe BH[IbI, KaHAJbI, CPEICTBa
KOMMYHHUKaIUH.

Tema 2. KoMMYHUKAIMK B CHCTEME YIIPABICHUS KOMIIaHUH. (popMa IPOBEICHUS — CEMUHAp)
Bonpocul k cemunapckomy 3anamuro

[TonsATHE BHYTpHU(PUPMEHHBIX KOMMYHUKAILIUH.

Ilenu n 3anaun ynpaBIeHUSMH BHYTPEHHUMU KOMMYHUKALUSMH.

OyHKIMM KOMMYHUKaLM B opranu3anuu. Crucrema.

DneMeHTbl CUCTEMbl BHYTPU(DUPMEHHBIX KOMMYHHKAIMNA: KaHaJbl, METOJIbl, CPEJCTBA,
Oapbepsl.

AcCHeKTbl BHYTPEHHMX KOMMYHUKALUN: UIC0JOTMYECKUH U (PYHKIIMOHAIbHBIM.
KomMMyHHMKalIMOHHAs CTPYKTYpa OpraHu3aly, BUJIbl BHYTPU(DHUPMEHHBIX KOMMYHUKALUH.
o HMHCTpyMeHTHI U KaHaJIBI BHYyTPEHHUX KOMMYHUKALIU.

O O O O

o O

Bornpocs! [uist caMOCTOATENBHOTO U3YYECHUS

1) K cemMuHapCcKOMY 3aHSATHIO MPOYUTATH KOHCIEKT JIGKI[MA U COOTBETCTBYIOIINE Pa3IeIibl
y4€OHUKOB U3 CIIMCKA OCHOBHOM JIUTEPATYyphl U MOATOTOBUTHCS K 00CYK/IEHUIO BOIIPOCOB TEMBI.

2) Hcrnonb3ys JOTMOTHUTEIBHYI JIMTEPATypy, IMOArOTOBUTHCS B OOCYKACHHIO BOMpOCa
«ACIEKTbl BHYTPEHHUX KOMMYHUKALIUN: UA€0IOTHYECKUN U (PYHKIIMOHATBHBIN.

Tema 3. KopnioparusHas kyabTypa (hopMa IpOBEIEHNS — CEMHUHAP, JIMCKYCCHS)
Bonpocwl k cemunapckomy 3anamuro

o OpranuzanyoHHas 1 KOPIOPAaTUBHAS KyJIbTypa: COOTHOILIEHUE MTOHATHI.
@YHKIINNA KOPIIOPATUBHON KYJIBTYPHI.
KopnopaTtuBHbI€ IIEHHOCTH KaK SAPO KYJIbTYPBI.
Teopun kynbTypsl oprannzanuu I'.Xodmrena: usmepeHus KyJbTyphbl.
Teopust kynpTypsl opranuzamuu O.1lleliHa: ypoBHU KyJIbTYpbI, YCIOBHS (POPMHUPOBAHUS U
IIPU3HAKU CUJIBHOM KYJBTYPHI.

o Tunonoruu KyJabTypbl OpraHU3aUH.

o Otanbl GOPMUPOBAHUS U TPAHCISAIUHN KOPIIOPATUBHOMN KYIbTYphl KOMIIAHUH.

o KopnopaTtuBHas HI€HTUYHOCTh: IOHATHE U MEXAHU3MbI (POPMUPOBAHUS.
Tema nuckyccnn «Oco0EHHOCTH POCCUICKON OU3HEC-KYIAbTYPhI».

O O O O

Bornpocs! [uist caMOCTOSATENBHOTO U3YYEHUS

1) K ceMuHapcKkOMy 3aHSATHIO IPOYUTATH KOHCIEKT JICKI[UKM U COOTBETCTBYIOIIME Pa3/ICIibI
y‘-Ie6HI/IKOB W3 CIIMCKAa OCHOBHOM JIUTEPATYPBI U IMTOATOTOBUTHCA K O6CY)KJIGHI/IIO BOITPOCOB TEMBEI.

2) Hcmonb3ys JOMOJIHUTEIBHYIO JIUTEpaTypy, IOJArOTOBBTECh K OOCYXKICHHE BOIpOCa
«Tunonoruu KyiabTypbl OPraHU3aLUN».

3) IMoaroroButhes K auckyccuu «OCOOEHHOCTH POCCHICKOW OM3Hec-KyiabTypbl». Haiiaure B

Dopma A
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WHTEpPHETE, JOMOJHUTEIBHON JTUTEPATYPE WIM MEPUOJAUYECKUX UCTOYHUKAX 3KCIEPTHBIE OLICHKH,
pe3yibTaThl  UCCICAOBAHUM  OPraHU3allMOHHOM  KYJbTYPbl B POCCHMCKHUX  KOMIIAHUSX.
[Tpoananm3upyiTe XapakKTEPUCTHKU KyIbTyphl o u3meperusm I'. Xodmrea.

4) [ToaroToBUTHCS K KOHTPOJIbHOM padoTe Nel.

Tewma 4. Bayrpennuii [1P (popma nmpoBeieHNs — ceMUHAp, AJIOBas UTPa)

Bonpocul k cemunapckomy 3anamuio

Buyrpennuii I1P: nonsarue, nenu u 3agadu.

MecTo u ponb BHyTpeHHero [P Bo BHYTpU(pHpPMEHHBIX KOMMYHUKAIIHSX.
NuctpymenTsl BHyTpeHHero I1P.

Ortarbl paboThl B cucteMe BHyTpeHHero [1P.

Muccusi: Ha3HauYeHHE, 3a1a4u, CTPYKTYpa, MPOLECC HAMTUCAHUS.

KopnopatuBHbiii Kofiekc: Ha3HaueHue, popMar, 3aJadu, CTPYKTypa, MPOIecC HAMUCAHUS.
Buyrtpennuii [P u penyraliuoHHbIN ayauT.

Tema genoBoit urpel: «OOPMUPOBAHUE W TPAHCIALIMS KOPIOPATUBHOW KYJIBTYPbI CPEJACTBAMU
BHyTpeHHero [1Py.

OO0 O O O O

Bonpockl [uis caMOCTOATENBHOIO U3YYEHUS

1) K ceMuHApCKOMY 3aHSTHIO MPOYUTATh KOHCHEKT JICKIIUHM W COOTBETCTBYIOIUE Pa3JIelibl
y4eOHUKOB U3 CIIMCKA OCHOBHOM JIUTEPATyphl U MOATOTOBUTHCS K 0OCYKIEHUIO BOIIPOCOB TEMBI.

2) Hcnonp3ys pasiuuHble HCTOYHHKH, MPUBEIUTE IPHUMEPbl MHUCCHH M KOPHOPAaTHBHBIX
KOJIEKCOB JIFOOBIX poccuiickux kommnanuil. [Ipoananusupyiite copepxanue, CTpyKTypy.

3) IloarotoBuThCS K J1eNI0BOI Hrpe «DOPMUPOBAHUE M TPAHCIAIMS KOPIIOPATUBHON KYJIBTYPBI
cpeactBamu BHyTpeHHero IIP». [lis mpeayokeHHBIX mpernojaBaTeneM KeicoB (Ha BBIOOD)
npopaboTaTh CBOM BapHAHT BBINOJIHEHUS 3a/1aHUS.

Tema 5. Kopnopatusasie CMU, pekiaMa U MEPOIPUATHS B CHCTEME BHYTPUGMUPMEHHBIX

KOMMYHHUKaIHH ((popMa IpoBeaeHNs — CEMHHAp, JIEJI0Bas UIPa)
Bonpocui k cemunapckomy 3auamuio
JleMOHCTpanus KOpropaTUBHOU KyJIbTYPBI: CPEICTBA.
KopnioparusHslii cTUIIb.
OpranuzanvonHast MU(OIOTHS: UCTOPUH, JIET€H b, MUQBI.
Opranu3anioHHbIE TPAJAUIINK: OObIYAN, PUTYAJIBI, MEPOTIPUSATHUS.
Kopnoparusasie CMU: nonsTHe, KaHATbI, BUABI, ayAUTOPUH, aKTyaJIbHOCTh U clieuduka
OpraHMu3alMK U YIPABJICHUS.

o KopnopaTtuBHas pexiiama: NOHATHE, 3aa4H, CPEJICTBA.

o KoprnopaTtuBHbie MEpONIPUATHS: TTIOHATHE, 3a]]a4H, BUIBI.
Tema menosoii urpel: «Pa3padorka nporpaMMsl KopnopaTuBHbIXx CMU, pekaaMbl 1 MEPOIPUATHI.

O O O O O

Bonpocs! [uis caMOCTOATENbHOIO U3YYCHUS

1) K ceMHHApCKOMY 3aHSTHIO MPOYUTATh KOHCIEKT JIEKIIMM W COOTBETCTBYIOIUE Pa3JIelibl
y4eOHUKOB U3 CIIMCKAa OCHOBHOM JIUTEPATyphl U MOATOTOBUTHCS K 0OCYXKJIEHUIO BOIIPOCOB TEMBI.

2) Ucnone3ys pa3iu4Hble WCTOYHUKH, MPUBEIUTE TMPHUMEPbl TPUMEHEHUS Pa3IdYHBIX
koprnopatuBHblx CMU u meponpustuil poccuiickumu komnanusmu. IIpoananusupyiite 3agauu,
BH/JIBI, CPEJICTBA.

3) [oaroroButkcs k nenoBoit urpe «Paspaborka nmporpamMmsl kopropatuBHbIX CMU, peknaMebr
u MeponpusaTHiy. s mpematokeHHBIX MpenoaaBaTesieM KeiWcoB (Ha BBIOOp) MpopaboTaTh CBOM
BapHaHT BBIIIOJHEHUS 3a1aHUS.

4) IlpoexTHoe 3ananue: «DopMUpOBaHIE U TPAHCIIAIHS KOPIIOPATUBHOMN KYJIBTYPBI CPEICTBAMH
pexiiaMbl 1 PRy.

Dopma A
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Tema 6. OOparHag cBA3b C COTPYJAHMKAMHA W KOMMYHHUKAIMOHHBIN aymur(dopMa
NPOBEIACHUS — CEMHUHAD)
Bonpocwt k cemunapcxomy 3ansamuio
Opranuzanys 00paTHOM CBSI3H C COTPYAHUKAMH.
Bunst oOpaTHO# CBsI3M.
KoMMyHUKAITMOHHBIN ayUT: OHATHE, 3a/1a4H.
UccnepoBanusi KOMMYHUKATUBHOM CUCTEMbI KOMITAHUH.
N3yuenune 3¢p(heKTUBHOCTH KaHAJIOB BHYTPEHHUX KOMMYHHKAIIUH.
OueHka JOSUIBHOCTH KOJUIGKTHBA PYKOBOJICTBY KOMIIAHHUH, YPOBHS KOPHOPATHUBHOMN
KYJIbTYpPHI.

O O O O O O

Bonpocs! [uist caMOCTOATENbHOTO U3YYCHUS

1) K ceMuHAapcKOMYy 3aHITHIO MPOYHMTATh KOHCIEKT JICKIIMM U COOTBETCTBYIOILHE pa3ielibl
Y4eOHHMKOB U3 CIIHCKAa OCHOBHOH JTUTEPATYPHI U MIOATOTOBUTHCS K 00CYXK/IEHUIO BOIIPOCOB TEMBI.

2) Ucnone3ys pa3niyHble HCTOYHUKH, IPUBEANTE IPUMEPBI pealn3aliii KOMMYHHUKAIIHOHHOTO
ayaMTa B pOCCHIICKMX KoMmaHusX. [Ipoananusupyiite 3agauu, MeTo s, cpeactsa. ChopmynupynTe
CBOM BBIBOJIbI M1 PEKOMEHIALINH.

3) [ToaroToBUTHCS K KOHTPOJIbHOM paboTe Ne2.

7. JJABOPATOPHBIE PABOTBI (JABOPATOPHBIN ITIPAKTUKYM)
He npenycmoTrpenst

8. TEMATHUKA KYPCOBBIX, KOHTPOJIbHBIX PABOT, PE®@EPATOB

TeMbl KOHTPOJBHBIX PaldoT:
Nel. Ctparerus ynpasieHus BHyTpu(GUPMEHHBIMU KOMMYHHUKALUSIMU
Ne2. Buytpennuii I1P kak TexHonorust ynpapieHus BHyTpU(PUPMEHHBIMU KOMMYHHUKAIMSIMU

9. HNEPEYEHbDb BOITPOCOB K 3AYETY

Ne DopmylHpoBKa BOIIpoca
3a1aHUs
1 [TonsiTe BHYTpU(UPMEHHBIX KOMMYHUKAIIHH.
2 Ienun v 3a1a4u yrpaBIeHUSIMU BHYTPEHHUMHA KOMMYHUKAIUSIMH.
3 DyHKINA KOMMYHUKAIMKI B opranuzanuu. Cucrema.
4 DNEeMEHTBI CUCTEMbI BHYTPU(PHUPMEHHBIX KOMMYHUKAIIUNA: KaHaJbl, METOJIbI, CPEJICTBA,
OGapbephl.
5 AcCHeKTbl BHYTPEHHUX KOMMYHUKALUI: HC0TOTHYECKUNA 1 ()yHKIIMOHAIBHBIH.
6 KOMMyHI/IKaIII/I?HHaSI CTPYKTypa OpraHu3aluy, BH/IbI BHYTPU(UPMEHHBIX
KOMMYHUKAaIUH.
7 HNHCTpyMEHTHI M KaHaJIbl BHYTPEHHUX KOMMYHHKAIUN.
8 KoMMyHMKaIIMOHHBIN MEHEPKMEHT: IOHSTHE, IPEAMET, 3aauu.
9 OOBeKTHI M CyObEKTHI KOMMYHUKAITMOHHOTO MEHEDKMEHTA.
10 KoprnopaTuBHBII1 UMUJTK: TOHATHE, CPYKTYpa.
11 BHyTpeHHU UMUK KOMIIAHUU: TTOHSITHE, JIEMEHTHI (POPMUPOBAHMUSL.
12 Bpenn komnanuu. @opMyupoBaHUE BHYTPEHHET0 KOPIOPATUBHOTO OpeHa.
13 PenyrannoHHBIN MECHEIDKMEHT: IIOHATHE, CTPYKTYpa, 3aJa4u.
Dopma A
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QopmupoBaHue U MOAJEpP)KAHHWE  BHYTPEHHEH  pemyTanuu

KOMITaHHUH BO

14 BHYTPU(PUPMEHHBIX KOMMYHUKALIUSAX.
15 VYrpasieHue BHyTpUPUPMEHHBIMH KOMMYHHUKALMSIMH.
16 OpranuzanyoHHasi 1 KOPIOPAaTUBHAS KYJIbTypa: COOTHOLIEHUE ITOHATH.
17 @DYHKIMY KOPIIOPATUBHON KYJIbTYPHI.
18 KoprniopatuBHbIe HEHHOCTH KaK PO KYJIbTYpPHI.
19 Teopun kynbTypbl opranuzanuu . Xodmreaa: u3mMepeHus KyJIbTyphl.
20 Teopus KynbTypsl OpraHHM3auuH O.1leiiHa: ypoBHU KyJIbTYpBI, YCI0BUS (OPMHUPOBAHUS
Y IPU3HAKY CUJIBHOU KYJIBTYPBI.
21 Tunonoruu KyabTypbl OpraHU3aLH.
22 Oransl GOPMHUPOBAHUS U TPAHCIIALUN KOPIIOPATUBHOM KYJIbTYPbl KOMIAHUH.
23 KopriopaTuBHas HAEHTHYHOCTD: MIOHATHE K MEXaHU3MBbI ()OPMHUPOBAHUSI.
24 Bnyrpennuii [1P: nonsrue, nenu u 3agadu.
25 Mecto u ponb BHyTpeHHero I1P Bo BHyTpu(bUPMEHHBIX KOMMYHUKALUIX.
26 WNucTtpymenTsl BHyTpeHHero [1P.
27 Oransl paboThl B cucteme BHyTpeHHero [1P.
28 Muccus: Ha3HaYeHue, 3a7a41, CTPYKTYpa, IPOLECC HAIIUCAHNUS.
29 KopnoparuBublil  KOJEKC: HazHaueHue, Qopmar, 3amadyM, CTPYKTypa, IMpoLecce
HaIMCaHMS.
30 Buyrpennuii [1P u penyraliioOHHbIN ayauT.
31 JleMoHCTpanys KOpIOPaTUBHOMN KYJIbTYpPBI: CPEICTBA.
32 Oprann3zanronHas MEQOIOTHS: UICTOPUH, JTETSH b, MU]BI.
33 OpranuzanvoHHbIE TPAAULIUN: 00bIYau, pUTYalbl, MEPOIIPUSATHS.
34 Kopnoparususie CMMU: mnonsitve, KaHanbl, BUABI, AyAUTOPHH, aKTyaJlbHOCTb H
cnenuguKa OpraHu3alyy 1 yIpaBJIeHuUs.
35 KopnoparusHast pekiama: OHATHE, 3aJa4H, CPEICTBA.
36 KopnoparuBHble MEpONIPUATHSL: IOHATHE, 3a/1a4H, BUABL.
37 Opranuzanys oOpaTHON CBSI3U C COTPYTHUKAMH.
38 Bunbr o6paTHOI cBA3H.
39 KomMMyHUKanMOHHBIN ayauT: TOHSATHE, 3a0a4H.
40 HccnenoBanusi KOMMYHHKAaTUBHOM cHucTeMbl KomMmnaHuu. M3ydenue s¢QexTuBHOCTH

KAHAJIOB BHYTPEHHUX KOMMYHUKALIW.

10. CAMOCTOSATEJIBHASA PABOTA CTYAEHTOB

dopma 00yueHuUs OuHas
Hassanue pasnenos u | Bujg camocTosTenbHON paboThl (npopabomka | O0beM B dopma
TeM yuebHO20 Mamepuand, peulerue 3a0ay, qacax KOHTPOJISt
pechepam, 00K1a0, KOHMPOILHAS paboma, (nposepra
no02omoeKa K coaue 3ayema, d9K3ameHa u peutenus 3a0ad,
op.) peepama u
op.)
1. [ToaroToBKa K CEMHHAPCKOMY 3aHSTHIO | 6 VYeTHBII onpoc
KoMMyHHKannoHHBIN | BEITOTHEHHE TPAKTHISCKUX 3aTaHUH
MEHEPKMEHT
2. Kommynukannu B | IToArotToBka k ceMMHapCKOMY 3aHSATHIO 6 YceTHBIT onpoc
cucteme ynpasieHust | IloaroroBka k rpynmnoBoil JUCKyCCHH
KOMIIAaHUU BrInonHeHNe MpaKTHYECKOro 3aJaHus
3. KopnioparusHnas [ToaroToBka K CEMUHAPCKOMY 3aHSTHIO 6 VYcrHbIi onpoc

Dopma A
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KyJIbTypa IToaroroBka K rpynmnoBOy JUCKYCCUH
BerlnonHeHne NpakTUYeCKUX 3aJaHui
[ToaroroBka Kk KOHTPOJIbHOM padoTe Nel. IInceMeHHbIi
o1poc
4. Buytpennuii [1P [ToaroToBka K CEMHHAPCKOMY 3aHSATHIO 6 YCTHBIH onpoc
[ToaroroBka K A€10BOI UTpe
BrlnnonHeHne NpakTHYeCKUX 3adaHuil
5. KopniopatusHsie [ToaroToBKa K CEMUHAPCKOMY 3aHATHUIO 6 YcTHBIH Ompoc
CMU, pexiiama u IToaroroBka K 1€10BOM Urpe
MEPOIIPUATHS B BrlnionHeHne NpakTHYECKUX 3adaHUiI
CUCTEME TPAHCIIAUU
KOpIIOPaTUBHOM
KYJIbTYpHI.
6. O0partHas cBs3b ¢ | [loaroroBka Kk CEMUHAPCKOMY 3aHSITHIO 6 YcTHBIH Ompoc
COTpYIHUKAMH A Beinonnenue MPaKTHYECKHIX 3a1aHU I R——
KOMMYHUKaIIMOHHBIN | [ToAroToBKa K KOHTPOJILHOU padboTe Ne2. onpoc
ayJInT
dopma 00ydIcHHS 3a09HAS
Hazsanue paszgenos u | Bujg camocTosTenbHOU paboThl (npopabomka | OO0beM B ®opma
TCM YuebHo20 Mamepuaid, peulerue 3a0ay, yacax KOHTPOJIA
peghepam, 0oxknaod, KORMpOAbHASL paboma, (nposepra
n0020MOBKa K coaye 3auema, IK3amMeHa U peutenus 3a0ad,
op.) pegepama u
p.)
1. BrInosHeHnEe NpakTUYECKUX 3aJaHUI 10 IIpoBepka
KoMMyHUKaMOHHBIN MPaKTHYECKUX
MEHEDKMEHT 3a1aHUI
2. KommyHnukanuu B | IToarotroBka k ceMMHapCKOMY 3aHSITHIO 10 YceTHBIT onpoc
cucreMe ynpasieHus | IToaroroBka k rpynroBoi JUCKYCCUU [IpoBepka
KOMITAaHUH BrlnonHeHne npakTH4eCKOro 3aJaHus MPaKTUYECKUX
3aJlaHuN
3. KopnioparusHas BrlnonHeHne nNpakTHYeCKUX 3aJaHui 10 IIposepka
KyJbTypa [TonroroBka Kk KOHTpOJIBbHOM pabdoTte Nel. MIPAKTUYECKUX
3aJlaHUN
[TuceMenHbI
OIpoc
4. Buytpennuii [1P BelnmonHeHNE IPAKTUYECKUX 3a0aHUI 10 [IpoBepka
MPaKTUYECKUX
3aJaHUN
5. KopnioparusHblie IToaroroBka Kk CEMUHapPCKOMY 3aHATHUIO 10 YcTHBIT onpoc
CMMU, pexiiama u [ToaroroBka K A€10BOM UTpe ITpoBepka
MEpPOTIPUSATHS B BelnmoniHEHNE IPOEKTHOIO 3a1aHUS IIPOEKTHOI'O
CHUCTEME TPAHCIISAUN 3a1aHUSA
KOPIIOPAaTUBHOU
KYJbTYpHI.
6. ObpaTHas cBsi3b ¢ | BhInmonHeHne mpakTUYECKUX 3aJaHUM 10 [IpoBepka
COTPYAHUKAMHU U [ToaroroBka Kk KOHTPOJIBHOM paboTe No2. MPAKTHYECKUX
KOMMYHUKAIIMOHHBIN 3aJaHui
ayauT ITuceMeHHEbIN
Dopma A
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11. YYEBHO-METOIMYECKOE U NH®OPMAILIMOHHOE OBECIIEYEHHUE
JAUCHHUITIMHBI

Cniucok peKoMeH1yeMOil TuTepaTyphbl
A) OcHoBHas JuTEpaTypa
1. KoMMyHHKalMOHHBIA MEHEKMEHT : yueOHoe mocobue / coctaButend C. B. Kapnunckas., —
Cankr-Tlerep6ypr : Caukr-TlerepGyprexuii rocynapcTBeHHBIH YHHBEPCHTET IPOMBILUICHHBIX
TeXHONOru# u nusaiina, 2019. — 80 c. — ISBN 2227-8397. — TekcT : 31eKTpOHHBIH //
DneKkTpoHHO-0ubIMOTeYHAs cucTeMa IPR BOOKS g [caiit]. — URL:
http://www.iprbookshop.ru/102916.html
2. KoMMyHHKalMOHHbIH MEHEKMEHT : yyeOHoe mocobme / cocrasutenu A. JI. Kysesanosa. —
Bosnrorpan : Bosarorpajickuii nHCTHTYT GH3Heca, Bysosckoe obpaszosanue, 2009. — 137 ¢. —
ISBN 2227-8397. — Texcrt : a1eKTponHbli // DnekTponHo-6ubmoreunas cuctema IPR BOOKS :
[caiit]. — URL: http://www.iprbookshop.ru/1 1327.html

b) lonoanuTrebHas Jureparypa

1. Munéxnuna, T. A. Koprnopartishas KoMMyHHKalus B Poccuu : QMCKYpCHBHBIH anamus / OTB.
pen. T. A. Munéxuna, P. Patmaiip - Mocksa : Usparensckuit nom "SICK", 2017. - 632 c. (Cepus
"Studia philologica") - ISBN 978-5-94457-300-1. - Teket : anexrponusii / IBC "Koncyabrant
crynenta" : [caift]. - URL : https://www.studentlibrary.ru/book/ISBN9785944573001.html

2. Mapycesa, 1. B. KoMmyHuKanuoHHbIH MEHEDKMEHT B BONPOCAX M OTBeTax (OLrOTOBKA K
oK3aMeHy) : yueGHOe nocodue 1s By3os / M. B. Mapycesa. — Caparos : By3osckoe o6pasosanue,
2016. — 144 c. — ISBN 2227-8397. — TekcT : 31eKTpOHHBIH // DNEKTPOHHO-GUGAMOTEYHAS
cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/39000.html

3. [llapxos, ®@. Y. KoprioparusHas uMu/pkesnorus : monorpadus / llapkos @. U. , [ortamuyk B.
A., lasbino JI. I'. - Mocksa : Akanemuueckuii ITpoexr, 2020. - 176 ¢. - ISBN 978-5-8291-2930-9.
- Teker : onexrpomnbii // DBC "Koncymbrant cryzenta" : [caiit]. - URL
https://www.studentlibrary.ru/book/ISBN9785829129309.htm]

4. Konecuuxos, A. B. KopnoparupHas KyJibTypa : yueOHHK M NpPakTHKyM /Uis By30B / A. B.
Kosecuukos. — Mocksa : Usnatensctso HOpaiir, 2021. — 167 ¢. — (Biciuee oGpasosanie). —

ISBN 978-5-534-02520-0. — Texcr : anektponnsii // O6pasosarensnas miatdopma FOpaiir [caiiT].
— URL: https://urait.ru/bcode/470006

5. Canbnuxosa, JI. C. PenyranuonHbli MeHepkMeHT. COBpeMEHHBIE TTOIXOBI M TEXHOJIOHH
yuebnux mns Bysos / JI. C. CanbHukoBa. — 4-e u3a., nepepab. u gom. — Mocksa : M31aTenbeTo
IOpaiit, 2021. -— 313 ¢. — (Bsiciee o6pasoBanue). — ISBN 978-5-534-14592-2. — Tekcr :
2JIEKTPOHHBII 1/l OO0pazoBarebHas iathopma FOpaiit [caitT]. - URL:
https://urait.ru/bcode/477970

6. Kpemuesa H. 10. Kynbrypa oprasnsauuu B cucTeMe KOMMYHHKALHOHHOIO MEHEKMEHTA:
couuaibHas TEOPHsS M yIpaBleHYecKas NPaKTHKa : yuebHoe Mmocobue JUis CTyAeHTOB-0aKalaBpoB,
obyqaromuxcs no HampasieHuto 42.03.01 "Pexnama u cBs3M ¢ obuiectBeHHocThIO" / H.
IO. KpemueBa; Yal'V, dak. KyabTypbl U uckyceTBa. - YapsHosek : Yal'V, 2020. - 3ari. ¢ 9KpaHa. -
OnextpoH. Texcroble gaH. (I daitn : 474 KBb). - Teker : onexrponsbii. — URL:
http:/lib.ulsu.ru/MegaPro/Download/MObject/5661

B)Yu4ebno-meroanueckas inreparypa

1. Kpemnesa H. 10. KoMMyHHKaLHOHHBIH MEHEKMEHT : yueGHO-METOUYECKHE yKazaHwus
A HanpasieHus OakanaBpuara «Pexnama u cBssu ¢ obmectserHocTsion / H. 0. Kpemuesa;
Yal'V¥, @ak. KyiabTypbl W HcKyccTBa. - YiabsHoBek : Yal'V, 2019. - 3arn. c 3KpaHa;
HeonyGnukosanuslit pecype. - DinekTpoH. TekcroBbie nad. (1 daitn : 357 KB). - Teker :
aektponnbiii. — URL: http://lib.ulsu.ru/MegaPro/Download/MObject/8224
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6) Ilporpammuoe obecnieuenue:
e Onepaunonnas cucrema Windows;
e [laker opucHbix nporpamm Microsoft Office.

B) [Ilpodeccnonanbubie 6a3bl JaHHBIX, HHYOPMALHOHHO-CNIPABOYHBIE CHCTEMBI:

1. D1eKTPOHHO-OHBIHOTE Y HbIE CHCTEMBI:

1.1. IPRbooks : 21eKTpoHHO-OHGIHOTeUHas cucTema : caifT / rpynna kommanuii A ITn Ap Menma. -
Caparos, [2021]. — URL: http://www.iprbookshop.ru. — Pexum noctyna: ais 3aperucTpup. noab3oBareneit. - TekcT
: ANIEKTPOHHBIN.

1.2. FOPAWT : /IEKTPOHHO-GHOIHOTEe Has cucTema : caiit / OO0 DnektponHoe u3narensctso FOPAMT. —
Mocksa, [2021]. - URL: https:/uraitru. — Pexum poctyna: ans 3aperucTpup. noss3osarteneil. - Teker :
IJIEKTPOHHBIH.

1.3. KOHCY/IbTaHT CTyleHTa : JJ1eKTPOHHO-OMGIHOTeyHas cuctema : caiit / OO0 [Tonurexpecype. —
Mocksa, [2021]. — URL: https://www.studentlibrary.ru/cgi-bin/mbdx. — Pexum AOCTyna: uis 3aperucTpup.
nosb3oBaresiel. — TEKCT : AMeKTPOHHbIH.

1.4. KoHCyIbTaHT Bpaua : 31eKTpPOHHO-61GIMoTeuHas cuctema : caift / OO0 Beiciuas wkona OpraHu3auuu
W YNpaBjieHHs 31paBOOXpaHEHHEM-KOMIUIEKCHBIH MEAMLUMHCKHI KOHCANTHHT. — Mocksa, [2021]. — URL:
https://www.rosmedlib.ru. — Pexum noctyna: ans 3apeructpup. nosb3osareneii. — TekcT : JJIEKTPOHHBIH.

1.5. Bonblwas meauuuHckas GuOIHOTEKA : 2N1EKTPOHHO-GUGIMOTEeYHas cucTema : caiit / OO0 Bykarn. —
Tomck, [2021]. — URL: https://www.books-up.ru/rw/library/ . — Pexum noctyna: ans 3aperucTpHUp. Mosib30BaTee.
— TeKeT : 27IeKTPOHHBI.

1.6. Jlaub : 31eKTPOHHO-OMGIHOTeYHas cucTema : caiit / OO0 DBC Jlanp. — Caukr-IletepGypr, [2021]. —
URL: https://e.lanbook.com. — Pexum nocTyna: uis 3apeructpup. nojib3osareeii. — Tekcr : 3JIEKTPOHHBI .

1.7. Znanium.com : 31eKTPOHHO-GMGIMOTEYHas cucTeMa : caiit / 000 3HanuyM™. - Mocksa, [2021]. -
URL: http://znanium.com . — PexuM A0CTyna : /Ul 3aperucTpHp. noJib3oBateneii. - Tekcr : INEKTPOHHBIM.

: 1.8. Clinical Collection : koIeKUMs /U1 MEAHUMHCKMX YHHBEPCHTETOB, KIMHHK, METHLIMHCKHX OHOIHOTEK
//'EBSCOhost : [mopran]. — URL: http://web b.ebscohost.com/ehost/search/advanced?vid=1&sid=9f57a3el-1191-
414b-8763-¢978281917e1%40sessionmgrl02 . — Pexum noctyma : mis aBTOpH3. nosb3oBarteneil. — Tekcr :
JIEKTPOHHbIH.

1.9. Pycckuit a3bIK Kak HHOCTpaHHbIi : 3JIeKTPOHHO-00pa3oBaTenbHblil pecypc s HHOCTPAaHHbIX
crynentos : caiit / OO0 Komnanus «Aii In Ap Meauay. — Caparos, [2021]. — URL: https://ros-edu.ru. — Pexum
JocTyna: Aisl 3aperucTpHp. nojib3osareneii. — TEKCT : 3eKTPOHHBI.

2. KoncyabrautIlmoc [DnekTponHsiii pecypc]: cnpaBoynas npasoBas cucrema. /OO0 «KoHcynbtant
[lmoc» - DnekTpoH. naH. - Mocksa : KoncyasrantlLmoc, [2021].

3. ba3bl JaHHbIX NEPHOAHYECKHX H3AHHIi:

3.1. basa 1aHHbIX NEPHOAMUECKHX M3IaHMIi : ANeKTPOHHBIE KypHaibsl / 000 UBUC. - Mocksa, [2021]. —
URL: https:/dlib.eastview.com/browse/udb/12. — Pexum noctyna : s aBTOpH3. mnosb3oBateneil. — Teker :
3IEKTPOHHBbIN.

3.2. eLIBRARY.RU: wnayunas snektponHas OuGnuoteka : caiit / Q0O Hayunas Dnektponuas
Bubnnoreka. — Mocksa, [2021]. — URL: http://elibrary.ru. — Pexum N0CTyna : /Ui aBTOPH3. MOJib30BaTeneii. —
TekcT : 2NeKTPOHHBIH

3.3. «Grebennikon» : snekTponHas GuGnuoteka / MJ| T'peGennmkoB. — Mocksa, [2021]. — URL:

https://id2.action-media.ru/Personal/Products. — Pexum JocTyna : AJs aBTOpM3. MNoJb3oBaTeneil. — Tekcr :
NEKTPOHHBIH.
4. HauWoHanbHasi J1eKTPOHHAS OuOJHOTeKA : JNIeKTPOHHas Oubivoteka :  denepanbHas

rocyiapcTBeHHas HHPOpMaLHOHHas cucTema : caift / MHUHUMCTEPCTBO KynbTypbl P® ; PI'B. — Mocksa, [2021]. —
URL: https://u36.ph. — Pexxum aoctyna : ana nosns3osareneii Hay4HO# OubMOTeKH. — TeKCT : 2NeKTPOHHbII.

5. SMART Imagebase " EBSCOhost s [nopran]. - URL:
https://ebsco.smartimagebase.com/? TOKEN=EBSCO- 1a2f8¢55aa76d8229047223a7d6dc9¢c& custid s6895741. -
Pexum noctyna : s aBTopHs. nosb3oBareneil. — H3o6pakeHnue : 31eKTPOHHbIE.

6. Dexepanbbie HHPOPMALHOHHO-06Pa30BATENLHbIE OPTAIBI:

6.1. Eaunoe okno s10eTyna k oGpajopatesibHbiv pecypeam : (eaepasibHbiii nopran / yupeautenr ®rAOY
JUIO LPI'OIT v UT. — URL: http://window.edu.ru/ . — Teker : INEKTPOHHbIH.

6.2. Poccuiickoe obpasosaiue : denepanbHbiii nopran / yupeautens GLAOY JIMO LPI'OIT u UT. —
URL: http://www.edu.ru. — TeKcT : 21eKTpOHHBbIi.

7. ObpaszoBartenbhbie pecypest Yal'y:

7.1. DnektponHas Gubanoreka Yal'V : moayas ABUC Mera-ITIPO / 000 «Jlara Dkcnpeccy. — URL:

http:/lib.ulsu.ru/MegaPro/Web. — Pexum AocTyna : JulA nonb3oBatenei HayuHoi OuOnuorekn. — Tekcr :
JJIEKTPOHHBIH.

CornacoBaHo: .
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12. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUITJIMHBI

AyIATOpUM I TPOBEACHHUS JICKIMH W CEMHUHAPCKUX 3aHATHH, JUIS TPOBEIACHHS
TEKYIIET0 KOHTPOJS M TPOMEXKYTOUYHOW aTTECTAllMH, TPYIMIOBBIX U HWHIUBUIYATHHBIX
KOHCYJIbTAIUH.

AyIuTOpUM  YKOMIUICKTOBAHbI CHCIMAIM3UPOBAHHON MeOenbio, y4eOHOM JOCKOM.
Aynutopuu Ui TPOBEACHHS JICKIMH 00OpYyIOBaHBI MYJIBTHMEIUHHBIM O0OpYIOBAaHUEM IS
npenocTaBiieHus nHGopMaluu 00bInol ayauropun. [TomMemmeHus it caMOCTOSTEIbHON paboThI
OCHAIIICHBI KOMITBPFOTEPHOM TEXHHUKOH C BO3MOXXHOCTBIO THOJKIIOUCHHS K ceTh «MHTepHeT»
obecriedueHrneM JIOCTYIa K AJICKTPOHHOM MH(POPMAIIMOHHO-00pa30BaTeIbHON Cpefie, IEKTPOHHO-
OMOJMOTEUYHOH CHCTEME.

13. CIHEHUAJIBHBIE YCJOBUA JJISA OBYUYAIOIUXCA C
OI'PAHUYEHHBIMUBO3MOXHOCTAMMU 310POBbs
B cinyuae HeoOxoaumocTd, oOOydamOIMMCS W3 4YHClIa JMI C OrpaHUYCHHBIMU

BO3MOXXHOCTSIMU 3/I0pOBbsl (I10 3asIBJIGHHIO OOYYalOLIErocsi) MOTYT Ipe/ularaTbCsi OJHU U3
CJICOAYIOIIUX BAapHaHTOB BOCIIpHUATHUA HHq)OpMaHHH C YUEeTOM ux HHIAWBHUIYAJIbHBIX
MCUXO(PHU3UIECKUX OCOOCHHOCTEH:

— JUTsL JTUI] C HApYIICHUSIMUA 3pEHHS: B IeYaTHOW (hopMe yBeIMYeHHBIM mpudToM; B hopme
ANEKTPOHHOTO JOKyMeHTa; B Qopme ayauodaiina (mepeBoj Y4eOHBIX MaTepuaioB B
aymuodopmar); B meyaTHOW ¢opMme Ha s3blke bpaiins; HHIWBHIyaTbHBIE KOHCYJIBTALUU C
MpUBJICYEHUEM TU(IOCYpAOTIEPEBOAUNKA; MHIUBUIYaIbHbIC 3aJaHHs K KOHCYIbTAINH;

— JUIS JIMI] C HapyIICHUSIMH ClIyXa: B Te4aTHOU ¢opme; B HopMe dIIEKTPOHHOTO JOKYMEHTA;
BHJIEOMATEpHAIBl C CYOTHTpaMH; WHIWUBUIyaJIbHbIE KOHCYJIBTAIlMU C  TPHUBICYCHUEM
CypIONEepEeBOIUNKA; UHAUBUAYATIbHbIEC 3aJaHUSI U KOHCYJIbTALlUH;

— JUIsL JIL C HapyLIEHUSMH OIOPHO-JBUTATENILHOIO ammapara: B Ie4yaTHOH ¢opme; B
dbopMe DBIEKTPOHHOTO [OKyMEHTa; B Qopme ayauodaiina; WHAMBUAyaJIbHbIE 33JaHUS U
KOHCYJIbTaIlNH.

B ciryyae HE0OX0IMMOCTH HCIOJIb30BaHUS B yueOHOM nporecce
YaCTUYHO/MCKIIIOYUTEIbHO JAMCTAHIIMOHHBIX 00pa30BaTENIbHBIX TEXHOJOTMH, OpraHu3aIus
pabotel IIIIC ¢ obywaromumucs ¢ OB3 u uHBanumamMu npeaycMaTpUBAaeTCs B 3JIEKTPOHHOM
MH(POPMAIIMOHHO-00pa30BaTeNbHON Cpeie ¢ Y4eTOM HMX HHIUBHIYaJIbHBIX NCHUXO(HU3MUYECKUX
0cOoOeHHOCTEH

Pazpaborunk A nouent Kpemuesa H.1O.

Dopma A
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WHPOPMALIMOHHO-CIIPABOYHBIE CHCTEMBI 1. 11
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o0ecriedeHne JUCHUIUTUHBED ¢ odopMiIeHHneM
MIPWIOKEHNUs 2
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IIpunoxenue 1

11. YYEBHO-METOAUYECKOE U UH®OPMALHMUWOHHOE OBECHEYEHHUE JUCLHHUIIJINHbI

a) CIuCOK peKOMEeH/1yeMOM JTUTEPATYPhI
OCHOBHas

KoMMyHUKaIIMOHHBIA MEHE/DKMEHT © yueOHoe mocobue / C. B. Kapaunckas ; coct. C. B. Kapaunckast. -
Cankr-IlerepOypr : Cankt-IleTrepOyprckuii rocy1apCTBEHHBIH YHUBEPCUTET MPOMBIIIICHHBIX TEXHOJOTHMA
u nuzaiina, 2019. - 80 c. - Kuura naxoaurcs B npemuym-sepcun ObC IPR BOOKS. - Tekcr. -
["apantupoBannbiii cpok pasmemnieHus B ObC no 04.02.2031 (aBromposoHTamusi). - 3JEKTPOHHBIM.
- OnekrpoH. naH. (1 daiin). - URL: http://www.iprbookshop.ru/102916.html. - Pexxum nocryna: 35C
IPRBOOKS; mist aBTOpUM3up. nmosbs3oBareneii. - ISBN 2227-8397. / — ISBN 0_157719

1. JKepnakoBa Mapuna bopucoBHa. /{enoBbie KOMMYHUKAIIMY : YI€OHHK U PAKTUKYM JUIsI BY30B /
M.B.XKepnakoBa, .A. PymsnneBa ; M. b. Xepnakosa, 1. A. Pymsnnesa. - 2-e u3a. ; nep. u JO1. -
Mockaa : FOpaiit, 2023. - 319 c. - (Beiciee o6pazoBanue). - URL: https://urait.ru/bcode/531364 (nara
obpamienus: 26.06.2023). - Pexxum gocrtyma: DineKTpoHHO-OMOnMHoTeyHas cucrema IOpait, s
aBTOpHU3. TOJb30Bareneid. - DnektpoH. gaH. - ISBN 978-5-534-16604-0 : 1269.00. / .— ISBN
0_506746

JAONOJIHUTEIbHASA
1. Mapycea, 1. B. KoMMyHUKaIlMOHHBIII MEHEI)KMEHT B BOIIPOCAaX M OTBETax (IOJArOTOBKA K

9K3aMeHy) :ydeOHoe rmocodue ains By3oB / M. B. Mapycesa ; 1. B. Mapycesa. - CapatoB : By3zosckoe
obpazoBanue, 2016. - 144 c. - Kaura nmaxogurcs B npemuyMm-Bepcun Ob6C IPR BOOKS. - Tekcr. -
Bech Cpok OXpaHbl aBTOPCKOTO TpaBa. - 3JEKTPOHHbIA. - DmektpoH. mad. (1 daiim). - URL:
http://www.iprbookshop.ru/39000.html. - Pexum mocryma: DBC IPR BOOKS; mis aBropusup.
nosnb3oBaresei. - ISBN 2227-8397. / .— ISBN 0_129202

2. Munéxuna T.A. KopmnopatuBHas KoOMMyHHKanuss B Poccuu: JUCKYpCHUBHBIM aHalu3
moHorpadus / T.A. Munéxuna, P. Patmaiip ; Munéxuna T.A.; Patmaiip P. - Mocksa : JCK, 2017. -
632 c. - URL: https://www.studentlibrary.ru/book/ISBN9785944573001.html. - Pexum mocryma:
3bC "KoncynbTanT crynenra'; mo noamucke. - ISBN 978-5-94457-300-1. / .— ISBN 0_253290

3. KonecuukoB Anatonuii BuktopoBuu. KoprnopatuBHas KynbTypa : Y4eOHUK U MPAKTUKYM JUIS
By30B / A.B. KonecuukoB ; A. B. KonecuukoB. - Mocksa : FOpaiit, 2023. - 167 c. - (Briciiee
oOpazoBanme). - URL: https://urait.ru/bcode/512140 (mara ob6pamenus: 10.02.2023). - Pexum
JIOCTyTIa: DJIEKTPOHHO- OmbnmoreyHas cucrema FOpaiT, /uist aBTOpU3. TOJIB30BATENEH. - DIEKTPOH.
naH. - ISBN 978-5-534-02520-0 : 599.00. / .— ISBN 0_496417

4.CanpaukoBa Jlrogmuna CepreeBHa. PenmyrannoHHbli MeHeKMEHT. COBpEeMEHHBIC MOIXOIbl U
TexHojoruu : Yuebnuk st By30B / JI.C. CanpuukoBa ; CanpaukoBa JI. C. - 4-e u3z. ; mep. u oM. -
Mocksa : IOpaiit, 2022. - 313 c. - (Beicmee obpasoBanue). - URL: https://urait.ru/bcode/488936
(mata obpamenus: 24.01.2022). - Pexxum gocryna: IneKTpoHHO-O0nbIuoTeuHas cucrema Opait, s
aBTOPH3.TI0JIb30BaTEINEl. - DiekTpoH. fAaH. - ISBN 978-5-534-14592-2 : 989.00. / .— ISBN 0_314774

5. Kpemnesa H. 0. Kynprypa opranuzanuum B cuUCTEME KOMMYHHMKAI[MOHHOTO MEHEIKMEHTA:

COLlMAJIbHAS TEOPHsI U yIpaBlIeHUYeCKash MpaKTUKa : yyeOHoe MmocoOue AJisi CTYAEeHTOB-OaKalaBpoOB,

oOydaromuxcsi no HampasieHuto 42.03.01 "Peknmama u cBsizu ¢ obmectBeHHocThi0" / H. HO.

Kpemnesa ; Yal'V, ®dak. KyIbTypbl U UCKycCTBa. - YibsiHOBCK : Yul'V, 2020. - 3arn. ¢ skpana. -

OnekTpoH. TekctoBble naH. (1 daiinm : 474 KB). - Pexum nocryma: OBC Yal'V. - Tekct :
Dopma A
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http://www.iprbookshop.ru/102916.html
http://www.iprbookshop.ru/39000.html
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y4eOHO-MeTOoaAnYecKast

1. Kpemnera H. 0. KoMMyHHMKalMOHHBI MEHEKMEHT . Yy4eOHO-METOAUYCCKHE YKa3aHUs IS
HanpaBieHus: OakanaBpuara «Pexiiama u cBsizu ¢ obmectBenHoctbio» / H. FO. Kpemuera ; Yul'VY,
®dak. KynbTyphl 1 uckyccTBa. - 2019. - 3arn. ¢ skpana. - HeonyOnukoBaHHBIH pecype. - DIIEKTPOH.

TekctoBbie nman. (1 daiin : 357 KB). - Pexxum nocrynma: OBC Ynul'V. - Tekcr : anekrponnbiit. / .— ISBN
0 41701.
CormacoBaHo:
4
[ 'naBubI pegakTop /! Mamaea EIL. / . — T 2024
JomzrocTs coTpyaauka Hayuwoii SudmmoTexn OHO TOIMHCE gata
Dopma A
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IIpunoxenue 2

1. Jaexrponno-GubamoTeunnie CHOTeMB

1.1, Undiposol obpasosatennail pecype IPRsmart : anextponno-OroanoTesHan cHerena
caltr / Q00 Komnasus « AR e Ap Meamnas, - Caparon, [2024), ~ URL: hrp://'www. Iprbookshop.ru.
~ PEmuM 20CTYIA! [N JAPCTHCTPHD. HONBIOBATENCH. = TEKCT | MeKTpOHALIH.

12, Obpesosarcassas naardopsa IOPART : obpasosareaninalt pecype, stextponmai
Gnbagorexa  caltr / OO0 Dackrpornoe numremerso «OPAHTY. - Mocxas, [2024). - URL:
https://urnit ru . ~ P gocryma: as sapeructpup, noasaosareach. - Texer @ aekrporimi,

1.3, basa amumax « Inextpommas Submorexn texmmuecxoro BY3a (96C «Koncynsrant
CTYACHTAN) : MEKTPONNO-OROHOTeHAs cHeTema @ caltt / 000 wllomwrexpecyper. - Mockna,
(2024], - URL: https://www studentlibrary.ru/cgi-bin‘mbdx. — Pemnm noctyna: s sperwcrpup.
nomezosarenei, — TekeT © 3AeKTPOHILI,

1.4, KONCyasTanT upava. exTponnas Menumsckan Onbanorexa @ 6a3a aarnmx - calfiT /
OO0 «Buiciugs  mKotn  Opradsiani 0 VIPARIEHHA  WIpanooxpanenmen-Komnnexcumi
MEAHIMHCKHN  KOHCANTHHY, — Mocksa, [2024]. — URL: hups/wwwrosmedlibre — Peaum
AOCTYIA: JLAS SaperueTpup. noassosareach, ~ Texker @ anexrposit.

1.5, Boabiong MeAHIBIHOKEA OHOIMOTERR © MIeKTpoHHO-ObanoreyHas cueresa ; caftr [ 000
aByxany. - Tomex, [2024]. - URL: https/www books-up. ru/nulibeary’ . — Peasum gocryua: aax
saperncTpup. nemosarensit. - Texer ; aexTponnmil,

1.6 3BC Jlans : mexrponno-Gubanoteynnn cucrema : cafty / 000 IBC «Jlamwyn. - Cauxr-
[evepoypr, [2024). - URL: htpsielanbook.com. — Pemmy aoctyna: um saperscrpup,
naansonarensh, ~ Tewcr : aexrponniail.

1.7. 9BC Znanium.com : 3eKTPOHHO-GHOAMOTEHHAR CHeTeMa  caltt / OO0 «Iuuiuym», -
Mocksa, [2024). - URL: http://znanium.com . — Pesas A0CTyna | U JaperncTpip. noasiosarened,
« Texer : wexTpoHHLA,

2. Konevawranriluoe [Dnexrpounsdl pecype]: copanoynag npasosan cncrema. '~ 000
wKoseyaprant Inoes - Dnextpon. am. - Mocksa @ KoseyasranrLuoe, [2024),

3. ¢cLIBRARY.RU: naywwan ckrponnen Opbamorexa : caiir [ 000 «Haywsan
Dnexrpounax bubamorexny. — Mocksa, [2024). — URL: http:/Velibrary.ru. — Pemus poeryna | s
anropas. noassosarescht. - Texer 1 aexrpomnnsi

4. Weaepaannan  rocygapersenian  wrgopvanuonnan  cucrema  «Hanmonaannan
snextpoman Gubamorecas : mekTponnas Gudmmorexa : cafir / @IBY Pl'b, - Mockna, [2024). -
URL: hups//iyd p. - Peum pocrynn : ans noassosareach wayywmoi Guboworexn. — Texer -
WIERTPOINLIN,

5. Pocemiickoe obpazosanne - peaepatsiuf nopran / yypeantens OIAY «DHITO». -
URL: hap/fwww edduru, = Texer @ spexrponnfi,

6. Ianexrponsan Gubamorewnan cncresa Yal'y @ vonyis o exiposnas Sulnnoresas
ABHC Mera-ITPO / 000 «Jlara Ixcnpecer. — URL; htpe7hib,ulsu ruMegaPro-Web, — Peaxnw
J0CTyia | aas noassosarcach sayanol Gudanorexi. - Texer [ anextponusil.

Wiosenep seayumi [@/ [Llypenxo 0.8, 2024
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